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Ashley Fine Floors Warranty Guidelines
· Ashley Fine Floors has a 2 year installation warranty on retail jobs from date of install

· Ashley Fine Floors has a 1 year installation warranty on new home & commercial jobs from date of install

· Ashley Fine Floors warranty covers faulty/defective workmanship

· If warranty is past, Ashley’s will offer repair cost at reduced rate

· The product is warranted by the manufacture, any additional details can be found on the distributor/manufacture website

What is not covered under warranty?
· Damage resulting from improper cleaning, abuse & alterations to floor
· Damage resulting from homeowner’s failure to maintain conditions to manufacture specification (ex. Humidity & temperature levels)
· Existing substrate issues (ex. Squeaks, house movement)

· Damage resulting from fire, floods, leaks, accidents etc.
Please note: If payment has not been made to Ashley Fine Floors warranty will be void
Edmonton
14340 – 111 Avenue

Edmonton, Alberta T5m 2P4

Tel: 780-454-9503 / 780-454-9507

Fax: 780-452-8959 Toll Free: 1-800-232-1984
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